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The Quality of Working Life of the Supportive Section Officers

of Bansomdejchaopraya Rajabhat University
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ABSTRACT

The objectives of this research were 1) to study the quality of working life of
the supportive section officers of Bansomdejchaopraya Rajabhat University and 2) to compare
the quality life on basis of personal factors, i.e., sex, ages, marital statuses, and incomes.
The samples included 180 officers of the supportive section of the university. Data were collected
using 5-point rating scale questionnaire and checklist, and were statistically analyzed in
percentage, mean, standard deviation, t-test, and F-test.

The findings revealed as follows :

1. The quality of working life of the supportive section officers of Bansomdejchaopraya
Rajabhat University was generally found at the high level. After item analysis, organizational
pricle was rated at the highest mean followed by unit internal relation, and fair and sufficient
income and benefit.

2. Those who had the different sex had the different quality of working life at
significance level .05.

Keywords : The Quality of Working Life , The Supportive Section Officers
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